BlueCross BlueShield Remittance Viewer User Guide
of Oklahoma via Availity ® Provider Portal
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The Availity Remittance Viewer tool is an el ectronic solution that offers providers and billing services the abilityto search,
view, sort, save and print payment and remittance information. This tool is available to registered Availity users thatare
currently enrolled to receive the Electronic Remittance Advice (835 ERA) from Blue Cross and Blue Shield of Oklahoma
(BCBSOK). Listed belowyou will find detailed information as well as helpful hints to retrieve remittance information.

If youarenotenrolled for ERAdeliveryfrom BCBSOK refer to the EFT & ERA Enrollment User Guide T for instructions.

1) Getting Started

» Goto Availity i

» SelectAvaility Portal Login

» Enter User ID and Password

User ID

» SelectLogin |User ID
Password
[.....l.l
T Show password as | typ

T hecbeienlon TS
Help! | can'tlog in! < ,)
Note: Only registered Availity users can access and use Remittance Viewer. Semm=="

2) Accessing Remittance Viewer

» SelectClaims & Payments
fromthe navigationmenu

-‘5’\\9 Availity # Home A Notifications < My Favorites ~

» Select Remittance Viewer Patient Registration ~  Claims & Payments My Providers v Reporting Payer Spaces v More +

0 Nl Claim Status

Note: Contact your Availity Administrator if Remittance Viewer is not listed in the Claims & Payments menu.

3) Managing, Granting and Getting Access

Administrators must first complete the following authentication process to use Remittance Viewer. If your organization
has already completed this process, proceed to step 4.

> Sgl ect Manage Access on the Remittance B Remittance Viewer R e
Viewer home page S ,

~emm=—

Check /EFT  Claim

Search Search by Check / EFT #

Blue Cross and Blue Shield of Oklahoma, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, anIndependent Licensee of the Blue Crossand Blue Shield Association

Blue Cross®, Blue Shield® andthe Crossand Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an asscciation of independent Blue Cross and Blue Shield Plans. 1


http://www.availity.com/
https://www.bcbsok.com/provider/pdf/eft_era_tip_sheet.pdf
https://www.bcbsok.com/important-info
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3) Managing, Granting and Getting Access (continued)

» Under Manage Access

* Search for your Organization ID

Organization -

* SelectGet Access —get access to stored V;
. o Drganization D+ | LA « First R Last Sh 0-00f 0 Results
835 ERA data for your provider organization R ernen e N

-7

Semm=

» Completethe Authentication on-screen wizard (this one-time process must be completed for each of your billing NPI’s)

* SelectOrganization Organization Select...
* EnterTax ID Payee Tax ID
* Enter 15-digit Check/EFT Trace Number CheckEFT Trace Number
Q
e Enter Check/EFT Amount
Check/EFT Amount $
* Enter Check/EFT Date
Check/EFT Date mmiddiyyyy B
* Paper Check—use theissue date
* EFT Payment —use the deposit date —————
\
+ SelectGet Access q 2 Cancel

Semm———

Quick Tips:

- Complete Authentication using a payment received from BCBSOK within the last 30 days.
- How to manually create the Check/EFT trace number:

Enter C, the last two digits of the year payment was issued, 3-digit Julian date (paper check use issue date, EFT use deposit date), the 8-digit check/EFT
number, and enter zero for the last number. For example, C20123123456780.

» OntheVerify Datapage: [ Remittance Viewer

* SelectthePayer whose ERAs you
wanttoaccess

©Back to Get Access

Verify Data - Test Business (1234567)
e SelectAccept

© We found the following check/EFT that matches your search criteria

* Logoutof Availityand log backin

Payer AETNA NPI 3234567899
Check/EFT Number 000111222333 TIN 123456789
Check/EFT Amount $400.19

Check/EFT Date 04/06/2020

© There might be other payers available that match your check's Payee IDs. Select each payer whose ERAs you want access to.

N
{ ) Cancel

-
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3) Managing, Granting and Getting Access (continued)

» Under Actions

* SelecttheDelegate Accessicon (::2) under Actions to give access to anotherorganizationor your billing service

* Selectthe Revoke Accessicon () under Actions to revoke access fora delegated entity (e.g., billing service)

= - =
Home > Remittance Viewer > Manage Accass Need Halp? Watch 2 damo for Remittance Viewsr

B Remittance Viewer Give Feedback

©Back to Remit Viewer

©Organization
Al « First Showing 1 - 3 of 3 Resulls
Enroliment
Status org 1D Org Name Payer Payee NPI Payes TIN Other ID e Enrolled By Actlons

7 712912018 -
Check Verined M1 Test Oiganization A Provider Group A~ HCSC 1234567890 1112222 081330.0432072 0720Pm8 Mmy.wu£ Delagate E A
Q600NN Present ~ P

-

Organization Name Organization ID Access Delegated Access Revoked Granted By Start Date Actions
-
ABC Billing Company 12233 11212019 - Rohert Evans Il\".l’? Reynks Acosss ﬁ)

SN

Quick Tip:

- When delegating access to another organization (e.g., billing service), that organization must be registered with Availity to access 835 ERA data in
Remittance Viewer. You will need their Availity Customer ID.

4) Search Options & Navigation

Remittance Viewer will display the provider organization’s last 48 hours of remittances uponopeningthetool.
Search Options:

» Search by Check/EFT (Electronic Funds Transfer) number
» Search by Claim number

» Filter by functionality

e
’—— ——

( Check /EFT  Claim ))
”

N ————
Search Search by Check / EFT #

o
,—‘ -~

’

. o ~
Filter by: Clear all filters ~ « \faymemsmsued within the Last 48 hours‘,

e —————

Organization
Payer Check/EFT# & Payer & Payee & Check/EFT Date Received by Availity & Check/EFT Actions
Amount &
All
£99999999 BCBSOK ABC CLINIC 00/17/2019 091372018 $7.00 m&
Check / EFT Dates
Start Date - EndDate -] 99999999 BCBSOK ABC CLINIC 00/17/2019 09/16/2019 50,00 a4
Check / EFT Amount E99999999 BCBSOK ABC CLINIC 00/17/2019 0971612019 S000 TS
s cl
E99999999 BCBSOK ABC CLINIC 09/17/2019 0916/2019 $100.00 B &

Date Received by Availity
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5) Search by Check/EFT

» SelectCheck/EFTtab
> Enter the BCBSOK check or EFT trace number

Note: Users can search by using a whole or partial check/EFT number. When searching with a partial number, those numbers
can appear anywhere within the BCBSOK check/EFT numbers returned.

» SelectSearch

» Next, selectthereturned Check/EFT #to view details

Note: Use Filter by optionsto narrow the search and locate specific payment summary details.

Check /EFT  Claim

-

¢ seren £9999999 P

-
L

Filter by: Clearal fiters Payments issued within the Last 48 hours

s
-~
~

Organization
Camh S
Payer Check/lEFT# % Payer § Payee § Check/EFT Date Received by Availity & Check/EFT I Az:tiens\\
Amount & A 1
Al ——— 1 \
( E99999999 ) BCBSOK ABC CLINIC 09/17/2019 00/13/2019 $7.00 I B & \
Check / EFT Dates —— 1 1
-
Start Date - | EndDate ) 99999999 BCBSOK ABC CLINIC 0911712019 001162019 soon | =Y 1
1 1
Check / EFT Amount E99999339 BCBSOK ABC CLINIC 091712010 0011612019 5000 l‘ a& ,'
s 2 [} 1
£99999999 BCBSOK ABC CLINIC 09/17/2019 091612019 sw000  \ @& f
Date Received by Availity . ,I
Da End Date @ ~

Quick Tip:

" > Selectthe Ledger icon to view any provider adjustments that may have been made
to this payment or Download icon to create a PDF version of the check/EFT details.

» All applicable claims forthe Check/EFT searchwillreturn, along with total paid amounts on eachclaim

» Selectthecorresponding Claim Number to view processing details

Check | EFT Claim

Search Search by Check / EFT #, Claim #, NP, Tax ID, Member ID, Patient Control Number

% Check / EFT Number E33999999

Filter by: Clearall filers  « Payments issued from 08/12/2019 to 08/16/2019 [ 8 Download CSV
Organization
« First n Last » | Showing 1-4of 4 Remits
Al
Payer Claim Number $ Payer $ Check/EFT Check/EFT Number 3 Patient Name (ID) $ Total Total Paid Actions
i Date + Charged Amount &
Al Amount +
-
Patient Name [ BCBSOK 08/16/2010 £99999999 PATIENTNAME M LASTNAME §300.00 $120 46 &
[ e——— (999999999)
999999999992 BCBSOK 08/16/2019 99999999 PATIENTNAVE M LASTNAME 524711 5218.12 B&
Patient ID (999999999)
999999999993X BCBSOK 08/16/2019 E99999939 PATIENTNAME M LASTNAME $334.00 $185.25 &
(999999999)
Check | EFT Dates 999999959994X BCBSOK 08/1612019 93999999 PATIENTNAME M LASTNAME 5111.40 578,50 &
(999999999)

08122019 - 0862019 =]
First - Last » | Showing 1-4of 4 Remits
Check / EFT Amount

$

Claim Received Date



Remittance Viewer User Guide
via Availity Provider Portal

6) Search by Claim

» SelectClaimtab
» Enter the BCBSOK claim number
> SelectSearch

» Next, selectthereturned Claim #to view processing data, such as adjustments, service line detailsand
supplemental data

Note: Users can search by using a whole or partial claim number. However, for claims, you can search with multiple criteria at the
same time (i.e., check, claim, NPI, Tax ID, member ID and/or patient control number). Ifentering partial criteria, users must
select which criteria is desired to complete the search.

Check/EFT  Claim - — —
- — — ——
_———_ S ——

-~
-~ ~
Ys Search Search by Check / EFT #, Claim #, NPI, Tax ID, Member ID \‘
N % Check/EFT Number E393 % Claim Number 39994 f’
T -
--_------————__ -
Filter by: Clear all fiters ~ « Payments issued from 08/26/2018 to 08/26/2019 | & Download csv
Organization
Firs - Last Showing 1- 1 of 1 Remits
All
Payer Claim Number & Payer Check/EFT Check/EFT Number & Patient Name (ID) & Total Total Paid Actions
Date . Charged  Amount &
Al Amount &
-
Pationt Name € soss00ss001x N BCBSOK 0812612019 99999999 JOHN DOE (123456789) $11130.00 591 49 Ba&
JOHN DOE So pr—
Patient ID

Quick Tips:

12345
Chack / EFT Dates - Use the advanced search options of Patient Name and Patient ID in the Filter by
area to locate specific claims.

Check / EFT Amount - Be careful not to over filter, as you might not receive the desired results. Consider

$ s refining your search by starting broader and then narrowing down criteria.

7) Viewing Claim Results

» All applicable claims forthe Claim Number search will return, along withanyadjustments and/or service line details
» SelectSupplemental to view inpatient and outpatient adjudication information

» SelectPrint PDFto createandprintresults

GBack to Results

BCBSOK Check/EFT Number C1234E99999999 Payee Name ABC CLINIC
PO Box 3283 Check/EFT Date 08/26/2019 Payee Tax ID 08888888
Tulsa, OK 74102-3283 Payee NPI 1234567890

www.availity.com Payment Method Code ACH

Transaction Type |:Remittance Information Only

Claim Number 999999999994X (Claim Date: 08/05/2019 - 08/09/2019) © Expand All Rows
Patient Name Status Patient Control # Payer Claim Control # DRG Code/Qty Total Patient Resp Total Charge Total Adj Total Paid
Amount
JOHN DOE 1 - Processed as Primary 123456789 999999999994X $90.00 $11130.00 (810538 51) $591.49

’—‘__——.-_._.~~
,’ ‘© Claim Payment Adjustments (0) ~\
I'4
\

\\ © Service Line Information (2) PR

] o Quick Tip:
/

-~ -
e "_._\————__.~

- Expand the Claim Payment Adjustments
(, —— Evp—— S and Service Line Information to view
ki i 7 S additional processing details.

-~
N —————

Have questions or need additional education? Email the Provider Education Consultants.

Be sure to include your name, direct contact information & Tax ID or billing NPI.

Availity is a trademark of Availity, LLC, a separate company that operates a health information network to provide electronic information exchange services to medical
professionals. Availity provides administrative services to BCBSOK. BCBSOK makes no endorsement, representations or warranties regarding any products or services provided by
independent third-party vendors such as Availity. If you have any questions about the products or services provided by such vendors, you should contact the vendor(s) directly. 5§


mailto:PECS@bcbsok.com
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