PR BlueCross BlueShield
V) of Oklahoma




03 08 17 30 34 38
Introduction Product Overview Sales Tools Lead Generation Referral Additional Contact
Materials Program Resources Information

INtroguction

To help you provide the best possible service to your clients, we've created a full
Tha A k yO U fO r range of resources to help grow and retain your business. These materials are
be | ﬂg a Vd | U ed designed to engage and motivate clients to choose a Blue Cross and Blue Shield
Blue CrOSS of Oklahoma plan that fits their health budget and needs.
o Throughout this guide, you'll find materials that highlight the immense value that you
d nd BI ue Sh Ield offer Medicare eligibles, as their trusted advisor. These pre-approved prospecting
tools include letters, flyers, print ads, presentations, emails, and educational videos
Of O kl d hO ma and many allow for co-branding and personalization by producer agencies and
produce . individual producers.

We've also included a few tips that can help you determine how to leverage these
materials to boost your efforts — and have your biggest sales year yet!

All of the materials included in this guide can be accessed for all certified agents on
the producer supply portal at:

https://www.yourcmsupplyportal.com/login.asp

THIS IS FOR YOUR USE ONLY and not to be emailed to prospects. We P, BlueCross BlueShield
encourage you to view these items on an electronic device with your clients. N of Oklahoma

2 2024 Producer Selling Guide | HOME
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Introduction

MAPD sizzle sheet

MAPD I

Product
Sizzle Shee

2024 Product Highlights Product

Blue Cross and NEW Rx Benefits
Blue Shield of G
Oklahoma
MAPD/MA
Sizzle Sheet

Offerings

5 PPO Plans:

NEW PPO Flex Card Plan

* Biue Cross Medicare Advantage Health ¢

Blue Cross Medicare Advantage
OTC Benefit Classic (PPO)™

Blue Cross Medicare Advantage
Dental Premier (PPO)™

NEW 2024 Service Area Blue Cross Medicare Advantage
Expansion Flex (PPO)™

Blue Cross Medicare Advantage
Health Choice (PPO)™

Blue Cross Medicare Advantage
Protect (PPOJ

For MAPD product details, visit
the producer supply portal.

Simplified Optional Supplemental
Benefits Plans

1 HMO Plan:

Blue Cross Medicare Advantage
Basic (HMO)™

Special Coverage for
U.S. Military Veterans

. [1+]

1 HMO D-SNP Plan:

2024

Expansion

Not Covered Countles

We are here to help you
succeed this selling season:

Oklahoma Counties

Contact your BCBSOK Sales Rep
or GA/NMO to learn more

d Edue Shiedd of Cidahoma, a Divisio

FPROPRIETARY AND CONFIDENTIAL NOT FOR DISTRIBUTION
waless actanes. ot d as of 6721202

ih Care Senaoe COporiation. d hutual Legal Resere Company, an independent Licensee of

t St Association

Elaing County - Watengs
Bryan County - Durant
Caddo County - Anadarke
Canadian County - El Reno

Chsehes County - Tahlequak

Claveland County - Norman

Comanche

Cotton County - Walters

ty - Lt

Creek County - Sapulpa
Corster (¢ Aeap

Defaware Count
Dewy County - Talega

B nty - Amett
Garfiald County - Enad
Garvin County - Pauls Valley

Grady County - Chickasha

ty- Stiger
Hughes County - Holdenville
Jucksom County - Altus

Jeffersan Cownty - Waurika

Kay County - Newkirk
Kingfisher County - Kingfisher
Kiowa County - Hobart
L flos

L Fottau
Lingeln County - Chandler
Logan County - Guthria

Major County - Fairviaw
Marshall County - Madill
Mayes County - Pryor
MicClaim County - Purcell
Idabel

sh County - Eufaula

Muzhoges County - Muskoges
Noble County - Parry

» Virtual Selling
. Grant County - Medferd

! f Alfabia County - Charokes Groer County - Margum Oikfurshes County - Okemah

® Product and Neow wiag Harmon Caunty - Mallis Oklahoma County - Oklahama City

Okmudges County - Dkmulges
Osage County - Pawhusia
O Courey - Miami

Pawnes County - Pawnes
Payne County - Stillwater
Fittskurg County - Mchlester

Pattawasomie County - Shawnes

Roger Mill: (ou

(heyennt

Seminole County - Wewoka

Tillenan County - Frederick
Tudes County - Tulsa
‘Wiagomer County - Wagoner
W -

Washita
Wt
‘Woodweard Coanty - Woodward

PROPRIETARY AND CONFIDENTIAL NOT FOR DISTRIBUTION.
rovided a5 of 67 iy

BlueCross BlueShield
@ of Oklahoma

BlueCross BlueShield
of Oklahoma

®

5 2024 Producer Selling Guide | HOME
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P D P PDP sizzle sheet
<3
Product 2024 | v [

B|Ue CrOSS and Plan Premium $24.80 $93.10 . Offerl ngs

L]
S | Z Z | e S | | e e t B | ue bh = | d Of Preferred Non-Preferred Preferred | Mon-Preferred Blue Cross
Oklahoma PDP Retail Pharmacy | Retall Pharmacy = Retall Pharmacy Retall Pharmacy MedicareRx Choice (PDPJ™

H Tier1 30 $15 $1 $10 Blue Cross
SIZZIe ShEEt ! 4 4 ! M:dlcarekxvatueqPDP]"‘
$20

Tier 2z 15 $20 $B8

. - Cost Share Tier 3 846 347 £45

For PDP product details, visit i —
the producer supply portal. FACLICE . :
p pp y p BE'I'IEfItS Tier 5 = 5% ( red)

Annual Prescription Deductible

Formulary

I Gap Coverage Defined Standard Full Coverage on Tier 1
Preferred Pharmacies Walgreens, Wabmart Walgreens, mart and independents
Mail Order Coverad) 3x (Tiers 1-4), (Tier 5-30 day (Covered);

&0/90 Not Covered)

Drug list sizes:

PROPRIETARY AND CONFIDENTIAL NOT FOR DISTRIBUTION. fo
sales acthioes. informmabon provided as of 6/21/2023 subedt to

BlueCross BlueShield
@ of Oklahoma

6 BlueCross BlueShield
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M E D S U P P Med Supp sizzle sheet
P rO d u Ct 2024 Key Benefits Medicare

Supplement
Product
Offerings

of Okdahoma is a name
rywhere in the L

Blue CrOSS a nd Freedom and flexibility to visit any doctor or MEW Blue Family discount
hospital that accepts Medicare it

Sizzle Sheet Blue Shield of

Oklahoma

- Yaou
in a B

 Prog

X Guaranteed coverage when enrolled in Plan A
Medi Parts A and 8
Sizzle Sheet e Plan F
- Plan F - Select
; e on ar afer Plan G
For Med Supp product details, - dinlie .
isi felps with ed by or civil unionfdomestic
visit the producer supply portal. s i by : Plan G - Select
= a = Have resided with as many as three adults age 60 Plan G Plus - Select
] last 12 months
Plan F - High Deductible
+ Copayments for m MEW expanded Continue with Blue discount Plan G - High Deductible
Plan G Plus Innovative Benefits * M " erudec 1o Medicar iy Plan N

Saving with - Dena
Blue Plan65 Select™ :Heaing

Blue Plang5 Select

Plan N - Select

1e with Blue discount)

option for members wha lve within Fitnees Program pplement membership
miles of a contra
all of the same bery f member come: MW Comimercial
option, but it les: Of government [ I, &tc.)
Sebect, the Mes r..nr.e Part A deductibl de previous member 1D during 1
R -- 121 §)) BlueCross Blueshield of Oklahoma Medicare Supplement Products
e members in
! inthe Blue Basic Comprehensive| Innovative Budget-Conscious
Plang5 Select networ Benefit Option Plan Option Plan Option Plan Options
* Avallability based on ZIP code
i e e i e o WAt o 6 g | Effective 01/01/2024 Plan A Plan G Plan G Plus

Reduced Premium Blue Plangs Select™
Opticn Available v
(efigibility based on ZIP codel

<

v
v

Basic Benefits \f =
copay applies

Skilled Mursing Coinsurance v’
Part & Deductible v

Part B Excess

<

Foreign Travel Emergency Care

A Rl | R S
Cod ol - L

24/7 Nurseline -\f’
SilverSneakers® Fitness Program

Dental Benefits

T N

Hearing Benefits \r" '\f

Vision Benefits

<

*This high-deductible eption requires a member te pay a deductible of 52,490 befare the plan begins te pay. Once the plan deductible is met, the plan pays 100% of covered services for the rest of the calendar year.

Plan F, Plan F Select and High Deductible Plan F are only avallable if Medicare eligible prior to 171720,

Blue Cross and Blue Shield of Oklahoma, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered senvice marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans. SilverSneakers® is a
wellness program owned and cperated by Thity Health, Inc,, an independent company. Thity Health and SitverSneakers® are registered trademarks or trademarks of Tivity Health, Inc., and/or its subsidiaries andfor affiliates
in the USA andfor other countries.

NOT FOR DIS MEMBERS, CTs

BlueCross BlueShield
? of Oklahoma

7 2024 Producer Selling Guide | HOME
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AEP
Marketing
I\/I ate r| ad |S Ease into Medicare™

Medicare Basics
What You Need to Know

Medicare Basics Age-In Ease into Medicare

@ BlueCross BlueShield of Oklahoma @ @ BlueCross BlueShield of Oklahoma

LTI

P

To view these guides, visit the
producer supply portal.

Learn about Medicare Parts A, B, Cand D,

eligibility and enrollment, and how Medicare B e n Efi t ; %

pays when you have other coverage. Of B I u e'”

¥00%_EDUBASICS21 E05672.0421 Y0096_MRK_OK_NEMST12FFBE_( £07375.0822

9 BlueCross BlueShield
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MAPD Plan Comparison Charts
R/lllAP Dt TN R Oklahoma
arketing )

Blue Cross Medicare Advantage

.
Blue Cross Medicare Advantage O kl a h O I I I a C It
Dental Premier (PO Flex (PPOJ™

143 Qo7 H4801-021 H4801013
[} Plan Premium | ! | z
N
3

To view the MAPD Plan
Comparison Charts for
all markets, visit the

producer supply portal.

Tulsa

£0 copay. 1 exambyear

$100 anrual aliowance
§0 copay; 1 examyear
¥6

$0 copay; W
121§ BiueCross Blueshield of Oklahoma Oklahoma (HMO)
1 Blue Cross Medicare Advantage
Net Included Basic (HMO™
H397-001
Ty % Plan Premium Ll
In-Hetwork
are Proider Visits $0 copay

of Oklahoma

- BlueCross BlueShield
2024 Producer Selling Guide | HOME
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To view the Plan Options
Guides, visit the
producer supply portal.
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Plan Options Guides

121 §) Blue Cross Medicare Advantage (PPO)" MAPD HM O

] | MAPD PPO

' Flex (PPO)
Protect (PPO)

PDP
DSNP

BENEFIT OF BLUE ()

PPO and PPO Flex Benefits Guide

R BlueCross BlueShield
) of Oklahoma
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MAP D MAPD/PDP DigiKit

Please refer to the DigiKit for direct links to:
of Oklahoma Blue Cross MedicareRx (PDP)™

anad _Enrollment Forms
oDP —

Marketing
Materials

I @ BlueCross BlueShield Blue Cross Medicare Advantage™

-Summary of Benefits
-Formularies
-Pharmacy Directories

You can also find these
Important Forms and Disclosures in the DigiKit:

-Scope of Appointment Form
-Non-Discrimination Disclosures
Oklahoma -Star Ratings

2024 D |g| Kit -Flex Plan Provider Notification Letter

To view the DigiKit, visit the
producer supply portal.

-Provider Finders
-Optional Supplemental Benefits Enroliment Forms

your link to BCBSQK-digital marketing materials

/I 2 BlueCross BlueShield
2024 Producer Selling Guide | HOME Rh\Y/ of Oklahoma
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MAP D MAPD Sales Presentation

andg Benefit
PDP °'Blue”

Marketing ;

. WAL (e
(i ; 3
Materials ¢
. 1':l“l‘!:‘= s ! f . J J “. ’
To view the MAPD and PDP g 1Y [} Blue Cross Medicare Advantage™ PDP Sales Presentation
sales presentations, visit the it 74 Plan Overiew for Oklahoma

producer supply portal.

¥0086_MAPD

Benefit
N °'Blue

Medicare Prescription Drug Plan Overview

Y0096_PDPEXTSALESPRES24 M-

/I 3 BlueCross BlueShield
2024 Producer Selling Guide | HOME V& of Oklahoma
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M ed S u p p Med Supp DigiKit Med Supp Yearly Rate Change flyer

I%\‘l BlueCross BlueShield Blue Medicare Supp lement™ @ BlueCross BlueShield of Oklahoma

[]
of Oklahoma
I I .
a r e I Are you looking for reliable Medicare Supplement insuranee plan
rates? Over the years, Blue Cross and Blue Shield of Oklahoma has
. * 3 = TR

offered premiums witheut gimmicks like teaser rates,

Medicare Supplement Rate History"

2ma 6.2% Rate Increase
205 Rate Hald
2016 2.1% Rate Increase
To view these Med Supp an M e ncrvoes
materials, visit the i e
2019 6.2% Rate Increase
producer supply portal. o e
. ey A 2021 2.85% Rate Increase
Oklahoma 3 INTRRS 2022 3.05% Rate Increase
: ™ | 2023 1.19% Rate Increase
2 0 2 4 L 1 2024 8.11% Rate Increase

MedSupp
DigiKit

your link to BCBSOK digital marketing materials

Blue Cross and Blue Shield of Oklahoma, a Division of Health Care
Service Corporation, 2 Mutual Legal Reserve Company, an Independent
Licensee of the Blue Cross and Blue Shield Assodiation

6011950823

/I 4 BlueCross BlueShield
2024 Producer Selling Guide | HOME Rh\Y/ of Oklahoma
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17

Referral
Program

Med Supp
Marketing
Materials

To view the Med Supp sales and
education presentations, visit the
producer supply portal.

30

34

Additional Contact
Resources Information

Med Supp Education Presentation

/I 5 2024 Producer Selling Guide | HOME
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02

Educational
Videos

To view these educational videos,
visit the producer supply portal.

03

Product Overview

Sales Tools

Materials

Understanding
Your Annual Notice
of Change

An annual notice of change document,
or “ANOC", is an important document
that summarizes and lists changes

in costs, monthly premium, or plan
benefits for the coming year. 1:23

Understanding
Your Evidence of Coverage

In this video, we'll discuss what an
Explanation of Coverage is (sometimes
also known as an “EOC") and why it's
important. We'll also talk about when
you will receive an Explanation of
Coverage, and how to read it. 1:44

Making Sense
of MACRA

In this video, we'll discuss the
Medicare Access and CHIP
Reauthorization Act, or “MACRA",

a new law that made changes to
Medicare Supplement Insurance
plans. The law will only affect persons
newly eligible for Medicare after
December 31, 2019. 1:52

Lead Generation

17

30
Referral
Program

MELCAN\ARE

Annual Et nt Period

>

MEDICARE

Advantage Plan

NEW TO MEDICARE

By

34
Additional
Resources

AEP Is
Around the Corner

October 15 through December 7 is the
Medicare Annual Enroliment Period,
when members can determine whether
their plan will continue to meet their
needs the following year. 2:07

Get the Most from Your
Medicare Advantage Plan

The video spotlights Blue Cross and
Blue Shield Medicare Advantage Plans
and inspires members to use its many
benefits and services, including help
to set up medical appointments and
to find specialists, prescription drug
coverage, zero-dollar preventive
services, a large network of physicians
and more. 0:53

New
to Medicare?

There are certain times you can
sign up for Original Medicare. Since
it covers most but not all health
care costs, look into a Medicare
Supplement Insurance plan or a
Medicare Advantage plan to help
cover your share of costs. 2:56

Contact
Information

38

R, BlueCross BlueShield
) of Oklahoma
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Overview

These lead generation materials emphasize
the value you offer as a local agent to
Medicare beneficiaries in your community,
who are looking to make insurance decisions.

Use these pieces to attract and encourage existing and new clients to choose a
Blue Cross and Blue Shield of Oklahoma plan that meets their needs.

/I 8 BlueCross BlueShield
2024 Producer Selling Guide | HOME of Oklahoma



02 03 08 17 30 34 38
Introduction Product Overview Sales Tools Lead Generation Referral Additional Contact
Materials Program Resources Information

M Direct Mail Best Practices Trackin
Overview 8

» During AEP, mailboxes are full, and you don't want your mailing

How to Use Direct Mail to get lost. Plan to be in front of your prospects at least every
1. Determine your mailing list other_ week, Alsp consider adding to your marketi’ng p'lan
additional media exposure and events, so your piece is more
2. Download art from Producer supply portal likely to be recognized in the mailbox and read.
3. Personalize mailers with your contact information/organization’s - Most consumers research plans first, then shop, then decide.
information You'll want to be present and available at every one of these

4. Add trackable phone numbers and/or website information important stages.

5. Provide printer or post office postage costs, or ensure your

postal permit will cover mailing costs Helpful Tips
Although direct mail is considered to be more effective than * Create targeted, proven ma|||ng lists. Data shows that
other mass media Options, the most successful direct mail consumers aged 65-75 are more |||<e|y to switch Medicare
programs only deliver response rates of between 0.75 percent plans than older peers, so be sure that segment is included in
and 1.5 percent, so it's important to do everything to maximize your mailing list.

your success. , . ,
+ Use segmented lists. If you're trying to target low-income

consumers, they will likely respond better to low-price
messages, while higher-income prospects may respond better
to value-added benefits or expansive network messages.

/I 9 BlueCross BlueShield
2024 Producer Selling Guide | HOME of Oklahoma
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Sales Presentations Best Practices

~ Flyers/Print Media Best Practices
Overview Y

When placing an ad in a publication, its important to know if it wil At a sales event, marketing activities and lead generation can take

reach your target aUd'?nce- Before purchasing ad space, here are a place, including discussing plan-specific information and collecting
few things to consider: enrollment applications.

+ Demographics — ask the publication to supply demographics
on their audience to aid your decision-making

Helpful Tip
. Com.mu.nlty sections — many communities haye local Be sure to choose the correct sales presentation based on what plan
publications that could be a great outlet to deliver your you're selling and personalize it with your appropriate contact information.

message to consumers in your area

* Senior publications — targeted at reaching a large portion of
your specific audience

* Planned marketing campaign — if you know you will run your
ad in a publication multiple times, ask the rep for information on
frequency discounts

+ Consider print for Medicare segment — radio and billboard
typically do not drive consumers to call immediately, the only
exception being Spanish radio ads, which are only effective for
Spanish-speaking agents

2 O BlueCross BlueShield
2024 Producer Selling Guide | HOME & of Oklahoma



02 03 08 17 30 34 38
Introduction Product Overview Sales Tools Lead Generation Referral Additional Contact

Materials Program Resources Information

|_e a d Enhanced Dental Postcard Flex Open Access Postcard

Generation

Materials

-

Open Access PPO. s 8

! - _‘ The Medicare Advantage plan that "'
-8 gives you the freedom to see any
<Agency Name> i e p. provider who accepts Medicare f
<Phone Number> .
Blue Cross Medicare Advantage
" PRI Dental Premier (PPOJ™ = Vo CPARAECESP More freedom,
Erhance deri o s _ lower costs
o trat o with one call to call oday o karn
Vol otring o e aukts Bt [AGENCY NAME].
Callme {1 1 FREE na-chilgation consultation, i Blug Cross Medicars Advantags Flax (PO}

free are

<Phone Number= (TTY: 711}

<Age First Mames <Last Wam
o | s
Arirass | s
Citys <Shabes <Tips

To view these materials, visit the
producer supply portal.

MAPD Seminar Postcard Flex Spending Card Postcard

IF YOU HAVE QUESTIONS ABOUT

Agent Loge

HERE'S HOW TO GET

Join us to learn how.

Attend a FREE Medicare

Your Medicare questions are important.
seminar or event
T p— [p—

RO <Agent/Agency Name> is here to
make sure you get the answers you need
sk me s

To find a seminar or

ng.35 50 Medicare®
event near you

L  doctors
+ 408 Ty presEigtion drugs (s
e 103 51,000 Fhasdilg Spand card vt

call [Agency Name]
[1-000-B00-0000] (TT¥: 711)
ar visit <URL> Call e for & FREE no-obsligation eonsultation.

<Phone Number> (TTY: 711)
«Agent First and Last Mame>

2 /I BlueCross BlueShield
2024 Producer Selling Guide | HOME & of Oklahoma
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Introduction

Le a d AEP Display Ads AEP Social Ad

Generation

. Have questions g: ;wers
I\/I ate rl a | S about Medicare? to your

Medigare
for MAPD questions 7"
AEP FSI

To view these materials, visit the
producer supply portal. MAPD Lead Card B e

@ @ af Oklahoma

22§ Blue Cross Medicare Options”

O Yes, | am interested in learning more about my Medicare Options.

By returning this card, you agres an authorined representative o licensed agent from Blue Cross
anel Bllie Shield of Oklshama may cantset yau by mail. By providing your telephene nurmber andfor
email address, you agree that we may call you on your land e (home phene), call e text your
cellular phone, or emai you to andwer your questions and provide additional information about
Misicare products, Standard esfiular phone andior text message charges may spply from yous
wirgless provider,

M||||||||||||||||||||||||||||||||||||||||||||||||||
City SLate ZWP

YO06_OHCROTE W £

The Annual Enrollment Period is underway.

You now have less than 60 days to make your
Medicare Parts C and D choices for 2024,

CALL <AGENCY NAME>
TO DISCUSS YOUR PLAN OPTIONS.

We can review the many
benefits available to you,
including:

» Prescription Drug Coverage
+Vision Care

*Rewards Program

*And MORE

Call now to request your FREE Information Guide with no obligation,

W|th a * $0 monthly premium ALL FOR

T i * Telehealth services so s
B | UE (-.—f OS: }’DLI can see a doctor
from the comfort and

Medicare safety of your home

Ad‘u"a nta * Prescription drug
; coverage with copays

p|aﬂ )r"C]LJ"H enjtj}.f: as low as $0

A MONTH

R BlueCross BlueShield
) of Oklahoma

2 2 2024 Producer Selling Guide | HOME



02 03 08 17 30 34 38
Introduction Product Overview Sales Tools Lead Generation Referral Additional Contact
Materials Program Resources Information

Lea d Age-In DM 7-12M (Seminar/No Seminar)

Join <agency name>

Generation
Seminar in your area,

. Back
<First_MNames> <l ast_Mame> <Siffie
<fddress_Linel1>
<Address_Line2>
=Cilys, <Slale_Code= <Ziprode= ~Zipd=
< > . "
ok BNe ca" Join us for a FREE Medicare

Seminar in your area

for

<Phone Number>

When you are <Date/Time> | <Date/Time>
s <Location 1> <Location 1>
N I eadytait ik i e e ot <Lowtionz> | <Location2>
. r register online a
e W y a bor ut M € d Icare, <tracking url> <Address> <Address>
° ° We're ready <Town> <Town>
E I I I b I e to help <Agent First and Last Name>  <Date/Time> <Date/Time>
<Agency Name> <Location 1> <Location 1=
. . <Location 2> =<Location 2>
Get information about: “Ehene Numbee: <Address> «<hdtiress
(7 months from 65) ! <Agency Name>
Your coverage oplions, includin <First Name> i <Town> <Town>
$0 remiumE Ialﬁs ' . e i
p P <Last_Name>, <Wehsite> Find out more about how Medicare
Prescription drug coverage . worls, your coverage options, and
How to save on out-of-pocket costs ;;Y';U Wantlto ﬁ;d a enroliment information.
. . . When and how to enroll i edicare plan that
TO view these mateﬂals, VISlt the J fits y?]ur;jheiitli]“:nd A sales persnn will he precent wirh informatinn and applications, For accommodations
<Agent First and Last Name> our buaget—|jus of persone with cpecial needs at meetinge, call 1-888-888-8888 (TTY: 711).
producer supply portal. D ot ;ive Lvemlen persons with spaci g aTv:711)
(P“O“e NUITI'JE_'I? Out and return the Independens, Authortzad Exclusihe General Agent for
<Agency Name> form below. BlueCross BlueShicld
<Email> lgl @ of Oklahoma
<Website> : 3 5%
An independemt Liversee of the Blue Cross and Blue Shisid Assaristion
— o — . Detadhere, Complete ond retum o U postage paid envelope provided.. HMO and MO plans provided by Blue Cross and Blue Shield of Gklahoma, which refers to GHS Health
Maintenance Organization, Inc. d/b/a BlueLincs HMO (BlueLines) (HMO plan) and refers to GHS Insurance
Com, {GHEIC) {PPO plans). HMO and PPO employeriuni provided by Health Care Service
LEt ’S con nect! Ernail: mrr\?\:;yhn A Miiial | ng_;l‘;nmm afnunpany (HESE) Hrg:i;ﬁl:liﬁr&\h:d fHQIFAr?IM:Mm:t "
Licensees of the Blue Cross and Blue Shield Assocation. HCSC, BlueLings, and GHSIC are Medicare Advantage
We're here o help you find U Phone: ( ) organizations with a Medicare contract. Enrollment in these plans depends on contract nenewal.
right Medicare plan. There's no ¥ Blue Crose and Blue Shield of Oklahema complies with applicable Federal eivil rights lswe and does not
obligation. y dierriminata on the hacis of macs, calar, natinnal arigin, ags, dicabity, or soy, ATENCION: S1 hahla sgpafinl, tisna
a cu disposiclén sendcos gratultos de askctencia linglistica. Llame al 1-877-774-8592 (TTY: 7111 CHU ¥: Néu ban
<First_Name> <Last Name=> <Suffix= sl Thng VI, o6 e dich vu bl trer ngdin ngd midn phi danh cho ban. Gol s8 1-877-774-8502 (TTY: 711},
:Sjﬁ—t:ﬁzi VOO5E_MAPDNET1 2SEM_M £12706.0232
<City>, <State_Code> <Zipcodex <Zipd> -
<U5P5 Barcode>

Contact us today for the Medicare plan
that's right for you!

BlueCross BlueShield
of Oklahoma

®
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Let's Connel:t' Please complete and retumn

Set up & ne-obligation, one-on-one ¥ Name:
Tor more = Dezach here

u £ o Pold, mocten
'.'.-: 3 and seal
3 et e

3 2P ar LU P o (RS2 apen -;-;:'p. £

e e ane, Al s L e, e ot E adoresc

H

Materials ST - .
for o
Newly

Dear First Name

When it comes to Medicare,
one size does not fit all.
That's why it's important to choose

a plan that's designed to give you

mare care for your Medicare dollar,
offering you benefits and services
beyond Original Medicare.

1234 Sereet

Apt#123 2
el
Call Agency Name

Eligible
to discuss your

(3 months from 65) * plan options

Together, we can review the many benefits
availabde 1o yous with 2 Blue Cross and Blue
Shield of Oklahoma Medicare Advantage or
Medicare Supplement Insurance Plan.

Know Your Medicare Advantage Wel revieve

Plan ahead for a healthy future

. 1 month
or Medicare Supplement A ¥ e e Now Before 65
; i i i df i W@ e
To view these materials, visit the Insutgnge Plan Options s mecn Ve Tarmorsie o P
12 . *ad Core: ‘You are now digible you
y Information Ab_out Medicare Coverage Drugs for enrcliment. Let's haven't selected a
producer supply portal. From an Exclusive Agency ol IS U S R
S o e St e e
7 4 Agency Name TUN O prescription needs.
Agent Phone Number
¢ Agent Website
y IR, St ARt ot
’ . Shuied Fodecl e
@@ (";"&‘f.'ﬂ’..':f""" = m“w&‘“%nﬁoﬂ;ﬂp mrgwnmnaus“rmmu amwmm)uwu ;&ndumu (L o Ibemerdent
- e \ 1 Medczn Sppienent ad Hige S of Chighorm, althe Boe
"ﬁ:ﬁ:‘!m"“"“ Tmmm— ;li?u::’mmdnum s Pl oul Fghes s and s o rare, esor, rafional o s ATEDTIINC S hakia
) T farmiios 5 it Bemsiane. 7 %ﬁmmwmgmklgmlmm o i e o w‘?nhma-mmc«ﬁ

0 CHMAAE N W wRenn
Ditach hene. Fold, moksten and seal bafors placing in mal.
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Le a d Age-In DM 1M (Seminar/No Seminar) "
Generation s i

. to choose your Back
Medicare Advantage
I\/I a t e r | a | S or Medicare Supplement
Insurance Plan Acgea"ru Kiavis it i
ncy Name ow's the time to
fo r e to discuss your plan for a healthy future
g; ';rz?zmm Medlca_re Advantage
Bor Gode or Medicare Supplement 1 month to go
Insurance Plan options. Before 65
N eW I y vasﬂetlmr';gdn:.l:mﬁjymhmx
COVETAgE You EVDIC eI Dont walt! If yiou still haven't selected or enrolled
E Okihoma oo atiglebutcr el e

Advantage and Medicare Supplemant
Insurance Plans, and 'm authorized to
help you select the plan that best fits you.
Give me a call today.

E I [ ] [ J I I that will cover your neads. We'll discuss:

(1 month from 65) Don'twait | & . @

Dhas Agent First and Last Name Dy Prepin Yo
Get the answers First Name Seuns e
you need on a Medicare You still have time to Emall
Advantage or Medicare envoll ina plan thacs st
To view these materials, visit the Supplement Insurance Plan right for your unique

health and budget
needs. See the other dapendent, Author ead Exzhasive Gorsral Agat for

side to learn more.
BlueCross BlueShield
ol Dk bkahama

A | pordant Lceesaa ol 18 B Craes and BRus Thiskd Al Bion.

producer supply portal. from one of our agents.

This Infoematien s a solickation for inaurance,
Wit nenneted with of endorsed by the U5, Gowemment or Federal Med care Program,

Detach here. Return in the postage-paid envelope provided. ImjmdPanlnmmedIr,Hm&msmﬁemehaftﬁ‘mﬂmmmmmrmﬁeammlmdmﬂmmhm

[HzLings} CHWH H‘dl‘desbl.‘.ﬂs mﬂmmﬁmm
Eﬂm@l‘lr{ ...EE% enm Eh'srfc' amﬁfﬁm mg‘w
L I 1 Husalings, and GHSIC are mmu;mpmu amrnﬂ&rﬂ mhse plars depends on conra renewal.
Et 5 ccnnECt- Please complete and return Mesicare Supplement ingurance Mans are offensd by Blue Cross 2nd Bue Shield of Odahzma, 2 Divsion of Healih Care Sence Corposziion, 2 Munal Lagel
Sat up a no-obiieation Pespee Compiany, an Incependen Licensee of the Bue Cross and Hus Shield Asseolaton.

g -0igation, Hlong afeagﬁbnmher bervs Medlicane Pzt A and are within the sls months follosing yoer ennillment fr Mesicare Pan B, yaur ancepiance i
one-on-one appointment Emalk _ .manmdu hmwmmammmmmmam aCTEpaNTS 5 Raranieed wiihin 9 monite of your Pt &
for more information. efferive date or anoiher qualifing event. rfpmanm aﬁp dldmhwammﬁmmﬁmlmimymmﬂageﬁ

Phone:{ y fpuﬂug:za:pﬁﬁ mk;td mh;aun:walsl\ 8, and apphy within skt montfes of tenning 2ge B5, your acepiance & peacmesd.

[T g5 B My Mhadlicars i they beoome disabied.

f;::;:‘:mple s 5 i s DRMAPOINGHETM

By refuming tis @nd 2nd providing your teephone rumber andior emal ad AR DMEHE
Apt 0123 P an astherired repesseneathe or Hoansed i al yeu o0 your bardine i s suERIZN
Cliy, 5T 12345-6789 ﬂmelcalnrmlpjrﬂmlarptme o Ema yOu 0 inswer q-e_-uhnsatd
Bar Code pmuieaidl‘l wmme‘l & and

phmeam of hesl MESsagE may apply fom your
Hsmmu.
CINMKPOMENE T

Contact me today
to see if you qualify!
Available by phone 1-000-000-0000 (t1v 711)
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With so many plan
choices, it's nice to
have someone to
guide you.

Tharn 300 mary Beeafis that sz with Macicars.
Bt someimes roviewing all the plan cpsons. e fosl
everwhaiming

Agonry ama It hera 0 kol you maks ceees of
‘your Mecicare agitiers and can evan halp you find and
‘ool in tho right Madearn plan for you

il vk v o the enrcliment process and make
w o resachy otk acvantage of ll the barefhs
that Meican ks ta ofiar from day ore.

Irgertant Pan Ikt
WUREG. NUPDSEMMARY

Join us for a free, no-
obligation Medicare seminar.
¥ioull leam aboust the diferes parts of Mecicar, the
many advantages and benefes of Madicars, how to
‘choxse and enrol in the right Medicane plan, and mare.

Dated Time
Location
Town
Date! Time
Lacaen
Aridress Town
Dated Time
Luvatan
Aidress Town

Sears are limited so reserve your spot
today! For mere informatien, call

1-000-000-0000 (TTY. 711}

A

Is Medicare Advantage right for you?

Many pecpia profor the eeras that come weh

g

These plans g
raee g 3t e sk, st e it Criginal Mcicars Wikh 2 Shis P vt S S of

o Yo g the

T ancesr P e

Affordabie manthiy

E prembums that fit both

Telehealth services
500U can se a doctor
et

and Modicare pan

| Dental, Vision
"J mm:nn;ur:

wwmmh

safaty of your home \.& u—wamnm
% Frescription drug & SiverSmeakers® f!‘.'
[;[ coverage weh copaas Sl Fatness Program v
o 5 50 or 3ame Srugs 0 5 YU mny wEi

at pro

Get help understanding
your Medicare options.

Signup for afres in-parsan or Wt sominar.

Thesa's na abligatian toenrol in a pian when you
attend. I simpiy.a grace way o ot 10 knaw your
options and meet othars ke yourso who wil soon
be lgbie to onvoll In Madicare. Seaes are dmited 50
pinsa reserve your spot today.

e L

o

For more infarmaticn or to schedule a
sne-on-tee appointmant, plaste call

1-000-000-0000(TTY: 711}
Agent First and Last Name
gy NMaid
Phatet hummber
Emai

Indapeton, Attt A e
Pt Bl STisedd
lal 1 ErpTT-

et Loeum o o B o e e stz

e s Bl Y

B (00 b Mnmm#mmmmm T s ey et e e

g3 eirdiog b (mpry W50

B s N e
- o, e gy i e e

m o o gt mrm!: ﬁw{m‘ g '&\-

Lead Generation

Materials

Age-In DM FSI (Seminar/No Seminar)

17
Referral
Program

Age-In Existing Member FSI

SAVE MORE.
GET MORE.

Agency Name is here to help you get more from your Medicare benefits. We'llwalk
through the Medicare plans, answer questions, and hefp you make the best chaices for you.
Az 2 Diue Crozs and Dlue Shield of Oklshoma member, you know firsthand the advantages
nfhawsa:n.xstedheahhcarepa‘lna Inadttlmm the benefits you need to stay
healtiy, you can court on knowdk advice. Th iy true now 35 you prepans
trnmees to Mecicane and take ackantage of allthe henefts and saings it provides

Call 1-000-000-0000 (TTY:711) today.

Ipertant P ekrmation.
WSS MWDEIENEVES M EUTRAT

Choose wisely & enjoy life’'s moments

Mg sese of all your Medicare sptiond e fesl overwhelring, Foriurstely, you sret alone. AL 3
Bl Cros and B Shield of OMsoma sgent,  ['m here togude you trough the process. 11 help
yous understand your choizes, and get more from your Medicare benefies.

Get more & save more with Medicare Advantage

This poptar plan Fares A et B s prescripoon dngg
cowerage aned extra hieakh and welhess berefes.

Ml.r-mﬂ»l,p-mh—- & sim Sereakie 3%
..... tha fit bath your budget and heslth = Fianess Program to save you meney

car reacle whle prsuing & healthy ety
Prescription drug coverage wth <) pental, Vision
copiys &% low as $0 o Iy and Hearing prevvices
at predisred pharnadies Mgls SPANESan exams snd more
7| Teleheaith services o you can ot
Laa | e 3 et o thes peevdne et )
aafiety of your home o
Call now
for more information
about Medicare. Agent First and Last name
Agency Name

ewr 65eh birtheay il arrive soon Call now to get
YOUF quETons answeres 87 fee confiders sbour
the plan you thoose

1-DN0-N00-0000 (TTY: T11)

Indguadon st Mgt s

- BweCross BlueShicld
et T Rr—

e s Loriam o 50 B o i Bt

o, .l fa B v HUAD

mwm&';&?mn&mcm mﬂommm pm Hoan v

I?- mmnmmm-mnmmmu
z‘nm‘aum T s mmulmmm«nu 3
‘!”‘umm‘\lﬂﬂ'ﬂ\‘nﬁn’nnmh‘l 4 167 T I
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Age-In Print Ad (Seminar/No Seminar)

plans) HMO 2nd PPO emgicyer

Join <agency name>
for a FREE Medicare Seminar

<Date/Tima> <DateTimes <Date/Time= <Date/Tirme>
<Lacation 1> <L acation 1= <Location 1= < ocation 1>
<Location 2= <Location 2= <Lacation 2= <Location 2=
<Addrese= <Address> <hddress> <Address>
<Town=> =Town> <Town= <Town=
Incopandart, Aurthar bad Agenit o

MO and PPO plans provided by Blue Cross and Blue Shield of Okiahorma, which refers (o GHS Health Maintenance:
D@a‘mmh&mﬁmHmﬂ

Learn more about:
Your coverage options,
including $0 premium plans
Prescription drug coverage
How to save on copays and
other out-of-pocket costs
When and how ta enroll

1

Call <Phone Number=
to reserve your spot or register
online at <tracking url=>

BlueCross BlueShiekd
af Oklahoma

Bl i

juelincs] HMO plari ard rub's 1o GHS Insurance CMIPM)’IGD-EQiPPD

Assnciation, HCSL, Buelings, and GH:

by Health i pOration, & Mutlisl Legsl
Pessnve Corrgany (MCSC) HOSC, &JELD& and GHEIC are Immeﬂ Licersges of IheBI.IECr‘ESS and Blue Shisd

corradt. Enrolimertin

rhﬁe plms chepends on conract rﬁwend

aned choes not discriringte on

EraUiNDE Ce sEiencia

YOU96. PRODMAPRINTADSEM_M

rhehassor ﬂmwnauwu@n.genh&lmumkm habla espeficl, tiere 2 su disposicén senvicics
ngitetica, Lerme a1 1-877-7 746537 (TTF. 7113, CHU V. Niu bisn i Tiing Vidt, €6 cc dich w 1
oy regtien ngllr i s el chos b, G 5 1-877. 7748502 (T 711}

6127280622

BlueCross BlueShield
of Oklahoma

®
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|_e a d DSNP HMO Flyer DSNP HMO Postcard DSNP Lead Card

Ibpudus, ks o gt @ @ BlueCross BlueShield of Oklahomea

GGeneration ool
e s
The coverage o oo NEW [--

(] L
you deserve Plus (HMO SNP)™ -
I\/I a t e r- | a | S Hilping you stay healthy and getiing the care you NEW benefits for 2023 $0 HMO plans j =
desere it Fnpertart. Thats why <Agency Mame= - $0 meanthiy prémium Medicare .A.duan!a;g,e

‘We can help you find a Blue Cross Medicare Advantage™ plan that works for you.
Find cut if you can get exira benefits and savings st no cost. Please contact me with mone
information about & Blue Cross Medicare Advantage Dual Care Plus (HMO SMPEY plan.

D you have Medicare Part A and Part B? OYes OMNo
Do you have Medicaid (State Medical Assistance)?  OYes DOho
| consent to the use of my infarmatian i quary certsin government sysbems that maintain gavernment

programs elgibility data, by Health Care Service Corparatian (HESC), including any health care provider
functions performed by HCSC or HCSC Affiliates that hold OMS Medicare contracts.

i letting you kridw abaut upgraded benefits that are .24 s with £ e
aesilabie i 2007 with the NEW Blue Cross Medicare oo o gl reat benefits, " f First Name Last Name
Advantage Dual Care Flus (HMO SNFPF, I you B
receie Medicare (Parts A.and B) and Medicaid berefits, o iy e Address
you may quaiify. Contsct me today and learm mare. « Misal defivery services aftes an City/State/Ziprode
ngacienC sy Phone Number { ) Email
« Free SilverSreakers® Fitness Program o T'-"D e
( +$1,000 prefoaded faxible spend cate .
DO YOU receive bOth Lsmit._qr_umag\ﬁmr-u(ms Signaturs
3 Lal, vision ar ng costs
Medicare and bentat o fietain cove for your recard purpases and on flle for 10 yeovs. i
Medicaid beneﬁts? +$0 copay and annual exn
2 «$3,000 al fan "
If so, you may qualify! bl i 11 Medicare Advantage plans = o
" e rn
o with $0premiums R,

€30 P 403319 3 plar O £ 0 et and Ihan 3 $0 premium. wnM{)o‘miMwM

g rom ot

+ 30 copay far annual eye exam Exeiting news!
+ 3400 allowance for frames and Mok
i lenses every 1 year Call prt oy oo e brdfoeaticen on Ehe

To view these materials, visit the i oDl e L
meraysnicg
roducer su | Ortal to learn more and enroll P S ——— —
p pp y p * <Agent First and Last Name> —
<agency N st e Last Narme <Sufloe
<Phone N:nbama’)- <Email> :-" e g i e e o, ey mm:‘-‘;:
foers hrselmds [ Tomgem HCL0) WL B s, iy, <Sute Code Tpode Tl
GG e i Lmers if e By G e B Torkd dsuniun, HOTA, B, d GG
b p bl arral mis bl el fe Obisfurabrdsd prapar irdeet i fee ders
- " o R ey I
pgrare. Emsoller et on conteacl sl
Wi ot e i i nyou e
IOMETECHS b i oe al oy cpboss,
0036 NEWDSHPHMOR, M TR
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Special
Enroliment
Period

Your client may be able to join, switch or drop
a Medicare Advantage Plan and Medicare
Prescription Drug Plan during a Special
Enroliment Period. Below is a list of some,
but not all, of the reasons you may need to
change during a Special Enrollment Period:

* Entering or leaving a qualified institution,
such as a nursing home

* Qualifying for low-income subsidy
assistance (Extra Help)

* Enrolling in Medicaid

* Involuntarily losing creditable prescription
drug coverage

* Leaving or losing your employer’s health plan

To view these materials, visit the
producer supply portal.

2 8 2024 Producer Selling Guide | HOME
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Materials

Display Ads

Get help
nderstanding |

u

¥ -

g g
@ BlueCross BlueShield of Oklahoma

Lead Generation

17 30
Referral
Program

SEP Social Ad

Get help

understanding
Medicare

Start
planning
now
t the

r42 Agare it

Iectapartare, i vt
@ BlueCross BlueShield of Oklahoma
s

Get help

understanding "~ '('\
Medicare : \
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Get the
Most From
the
Producer

Supply
Portal

To access the producer supply
portal, visit: https://www.

yourcmsupplyportal.com/
login.asp.

Product Overview

03 08 17
Sales Tools Lead Generation
Materials

The Producer Supply Portal for Blue Cross Medicare Options®™ is designed
to make your sales efforts convenient and compliant. Certified producers
can access materials for:

* Blue Cross Medicare Advantage®™ Plans
* Blue Cross MedicareRx (PDP)*M Plans
* Blue Medicare Supplement Insurance Plans

Your sales and education tools are organized by task.
Here's how it looks:

Welcome to the Producer Supply Portal for Blue Cross Medicare Optionss"".

Blue Cross MedicareRx*M Medicare Supplement

Insurance Plans

Blue Cross Medicare
Advantage*M

EDUCATE SELL ACTIVATE

Onboard the member.
Retain the client.

Create Awareness. Qualify the lead.
Educate. Pitch the plan.
Build trust. Enroll the prospect.

2 9 2024 Producer Selling Guide | HOME

30 34
Additional
Resources

Contact
Information

Referral
Program

EDUCATE includes all the materials available to educate your prospects
whether they are becoming eligible for Medicare, switching plans, or new
to you.

SELL collects all your sales promotion and enroliment tools in one place,
by product. Grow your business with these approved marketing materials.

ACTIVATE provides items your newly minted members may need to get
started with their plan. Welcome them and stay connected.

Instructions
1. Select Product Categories from the top navigation ribbon

2. Choose a Product and Language category
3. Roll over the task you want to view
4. Select and view the item you want to order

R BlueCross BlueShield
) of Oklahoma

38
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Introduction

Producer Referrals Flyer Medicare Options Referral Log

Referral

€21 §J Blue Cross Medicare Options™

Medicare Options Referral Program
Medicare Options Referral Program REFERRAL LOG

&7 Blue Cross Medicare Options™

Program
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Medicare Producer Fee Schedule

5% Blue Cross Medicare Options

Blue Cross Medicare Options
Producer Fee Schedule

Product T Onetime |
Fee per enroliment |

MudcareRz 336
Medecare Advantags s100

Eligibilery
# Prochucer Mesdicare OpSuns. Refenal Program Producer Parlicipation Agresment
masst be completed by & llcensed producer who i contracted and appoimed with
BCBS. In crder v participate in this program a producer must be sppoved and
Issutyect 10 the terms of the sgreement.

o erscriber e s unlified By remad s "M 1 B, B stz vl merabacrahigs
st remain anrclied in the pian for 30 days snd receipt and alocabon of he
sechorrals thied receth v i el Mo comprenslion o owed fin m selerl # e
menber 5 the requred !

miade for & wil be 100% eamed with o charge

HOTT e P non
By ompesa s sk 25 {13 ot

S Ccns ) B S of M. By oo ) S S o s, B o B S of M Vs, By G 8

Lead Generation
Materials
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Referral Program
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Referral Program Producer Agreement

21§ Blue Cross Medicare Options™

Medicare Options Referral Program
PRODUCER PARTICIPATION AGREEMENT

. This form shoukd be subrmised by ogency principals and producers who e

A d nppeintad haham Blia Cimas nrd s Shiskd of Hinois,
By Cross s B Sheokd of Montars, B Ciuss arvd Bhuu Shiokd of uw Maxics,
Bhas Croas and Elue Shiokd of Odshorna e Bl Cross and Blus Shiokd of Taas
" aollectraaly BOES) and wel g
[Refurral Prograrm,

{MAPD) plans or stand-alons Preseription Drug Plans lFDF|
ara strictly prohib

from solling, madoting, providing teratura or

elisntn ithoe tumturs o4 pans - in
mnkn“ waith the markelsg wlldlnu wskabiishes! by the Centers fur Mslicim snd
Medicaid Sarvices [CMS) and BCOS.
s a referral producer, you should peowide the client withe
= Your name or your sgency’s name
* You or your ngensy’s BCRS assigred I number
 Thn shech et wrecllrmmnt pﬂm.—.-mml...
Wh-n\mu.H ol yous may d d b Peogram refermal carek
. Seiect soznion an the eshand side of the
page and click on I"mducu ‘and Forms. Choose Medicare Options Referrsl Program 1o get
10 the referral log, fee schedule, brochusre, and referral cards. Producers mey not develop
e rwn versicn of e Riferral Program reberral cards [this wouk] be conssdened

i CM3 and BOBS approval. Producens may

provide clients with their existing business cards in order 10 prowide the producer's name,
praduser nundqunddﬂfﬂmd rrvﬁllwnrphnm- rumber,
Aproducer or sgency for sach referred client who
musmstully wentifves you oy mrurlw - v rafernimg agant, remeins snnaled ine
MAPD o POP plan for al least 30 days, snd has peid thees months of premium (whers
applicable). Compensation is subject 1o additional Terms and Conditions of this Referral
Frageam and

A - d. shoald it barsi dar th

aguney’s

apreemunt igrsd BCBS prosd ucor numl bor,

ORI
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5 Biue Cross Mockcars Dpticns™

Referral Program
Call for Medicare
information today!
855 458928
TTYIDD TN

Sew business hours on back,
When callineg, be sure to
provide the following:
Producer Mame
Produonr D8

A Dt o Fnaith arn Sk
‘Carporation. 8 Mumial Lagal Raseree

Dosmpary.an e —
e Crom o 1od e Shivkel Anserciaton

W5 R B Covvis M Dijitions™

Referral Program
Call for Medicare
Infarmation today!

BE5- 58028
TTY/TOD 711
Sour bussi i an bk
When galling, be sure to

provide the following:

Praducar Mama
Producer ID#
A bisien o Hasth Cira Saruica

‘Gorparation, a Munsal Legal Ressres
Coeryaaery. am Ioubopreradust Livess of
red B

o3 I B Cross Medicare Opticns™

Referral Program
Call for Medicars
information today!
BE5-T46-6828

Yoo m

See business hours on bagk.

Whean calling, be surs te
provide the following:

Producer Hame
Producor (DY

ADivisien of Hoabh Gare Servies
3 Mun

Comanion. Lagal Asserve
Corr g m bnboonadend Licoress ul Be
Blum Croms arvd Bhon Shivkd Assuciation

A8 G Bl Erens Mherficare Ot

Referral Program
Call for Madicare
Infarmation today]
855 M5 -E928
TTY/TDD 71
Son usiwss b

W50 Biue Crocs Medicans Options™

Referral Program
Call for Medicare
information today!
855-M5B8928
TTYToD 711

See business hours on badk.

Wheeen callings ba sure to
provide the following:

Producer Name
Producer ID#
ADivision of Haakh Cars Sarvicn

Comention 4 Ml Legs! Reserve
[ dihe

650 Blue Cross Mecicars Dptions™

Referral Program
Call for Medicare
information today!
855- 56928
TIYTDD 711

Sew business hours on back.

‘When calling. be sure to
provide the following:

85 P bl Crons Medicare Options™

Referral Program
Call for Medicare
information today!
BOE-MG-6A28
TR I

See business hours on back.
When calling. be sure to
provide the following:

Producer Name Producer Mame
Producer ID# Producar 10

e Z R

Comaration. a Myl Lagal Rasaree Comoraion. a kvl Logal Fasane

Blus Crors ared By Shink Asacniation

o Btue Crins Menficare Dyions™

Referral Program
Call tor Medicare
Infarmatian taday]

B55- 158028
TIY/ToD 711

Whan calli to

provide the felowil

Produces Mams Praducar Mama
Producer ID# Producer ID#

ADivinin o 1WA Bh Cbte Sarvca.
Gomension & Mul Legal Feserve
Corr g, an inbueradend Licerse 1l e
Bius

A Dnincer of akEh e Sarvics.
Comanion a Metal Legs Resens
[ e

o
Biue Crens s B Shwnk] Aaverciatin

W08 T Bl Criris Mhedfiare Options™

Referral Program
Call for Medicare
Infarrmation teday|
Bb5- 55028
TTYToD 711

Sonr bussiness hows on bk
When calling, ba surs to
provide the following:

Produsar Nama
Producer ID#

A Diremann, of Haslh Care Sanice
2 Wil Logal Resare

Cornaney. an bnSucssecor Liswiwe of s
Bl Crims el Blum Shiek] Aocciaton

2 Blue Crirss Mercare Dtions”

Referral Program
Call for Medicare
Infarmatian today|
955445 6928
TTHIDD 711

Sonr busirn s an back,

When calling, be surs to
provide the following:

Producer Name
Producer 10#

Allvernion of Hashh Cue Sarves
Comoraion. a Ml Legal Reservy

Biua Croas and Blus Enisid Assodiation

rare
Eus Sross and Bl Endeld Assosianion

[om—
Blee Cross and Blus Srisld Associnion
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Resources
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BlueCross BlueShield
of Oklahoma
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Additional
Resources

Important Plan Information

Please see the links below for providers,
formularies and plan documents

https://www.bcbsok.com/medicare/tools-resources/forms-documents

Additional portal items

*+ 0% cost sharing limited to diabetic testing supplies (meters,
strips and lancets) obtained through the pharmacy for a LifeScan
branded product (OneTouch Verio Flex, OneTouch Verio,
OneTouch Ultra Mini and OneTouch Ultra 2)

* Scope of Appointment (available on the supply portal)

» World Wide Travel Claims: www.bcbsglobalcore.com

+ Brand Guidance

R, BlueCross BlueShield
) of Oklahoma

3 5 2024 Producer Selling Guide | HOME


https://www.bcbsok.com/medicare/tools-resources/forms-documents
http://www.bcbsglobalcore.com

02 03 08 17 30 38

Introduction Product Overview Sales Tools Lead Generation Referral Additional Contact
Materials Program Resources Information

Additional Times to Enroll Next Steps

Enrollment Periods Next steps to the enroliment

Re S O U rce S » Annual Enrollment Period (AEP): October 15 — December 7 + Prepare for Welcome Kit and Welcome Call
+ Initial Enrollment Period (IEP): seven (7) months (your birthday month
plus three months prior and after)

- Initial Coverage Election Period (ICEP). IEP AND ICEP USUALLY COINCIDE * Tru Hearing www.truhearing.com
* Dental Coverage (always choose DPPO!) www.dnoa.com

- SilverSneakers www.silversneakers.com

* General Enrollment Period Picking Up Part B: (January 1 — March 31,

effective July 1). Penalty may apply + Vision Coverage (always choose Select!)
» Open Enrollment Period annually through March 31. Beneficiaries can www.eyemedvisioncare.com/bcbsokind
make one change to a MAPD or PDP (and back to original Medicare). + Rewards and Incentive Program https://www.bcbsok.healthmine.com

* Medicare Supplement enrollment occurs year round

Late Enrollment Penalty

Special Enrollment Periods If a beneficiary enrolls in a stand-alone PDP more than 63 consecutive

* Change in circumstances days after his or her IEP, the beneficiary may be subject to a Late

- Moving Enrollment Penalty.

» Group or other creditable coverage changes The cost of the LEP depends on how long the beneficiary went without

+ Your current plan exits (AEP, and December 8 — last day of February) creditable prescription drug coverage.

* Those on LIS and Medicaid now can only change plans every 3 months The LEP is calculated by multiplying 1% of the “national base beneficiary
for the first 9 months of the year premium” times the number of full, uncovered months the beneficiary

was eligible but didn't join a PDP and went without other creditable
rescription drug coverage.

Medicare Supplement Plan Year P P 5 5
The plan year is the 12-month period during which your Medicare
Supplement policy is effective. It is determined by the coverage start and
end dates. For example, a Medicare Supplement policy that starts and The national base beneficiary premium may increase each year, so the
(renews) on July 1 will continue for the 12-month period through June 30 penalty amount may also increase each year.
of the following year.

The final amount is rounded to the nearest $0.10 and added to the
beneficiary’s monthly premium.

The LEP will not apply if the beneficiary has Creditable Coverage.

BlueCross BlueShield
3 6 2024 Producer Selling Guide | HOME AR\ of Oklahoma
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Billing and Payment Information

» Electronic Funds Transfer (EFT)

+ Paper Bill (sent 15 days prior to the due date)

» Social Security Administration (SSA) Deduction

» Railroad Retirement Board Deduction

* The member selects a payment method at the time of enrollment

* Members who do not select a billing option on their enrollment form will
automatically receive a paper billing statement

* Important note: if they receive a bill directly, they should pay it; setting up
social security deduction or EFT may take at least one payment cycle

+ Agents do not collect premiums

* Those on a zero-premium plan will only receive a bill if they are paying a
late penalty premium

3 7 2024 Producer Selling Guide | HOME
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Additional
Resources

Blue Cross Medicare Advantage
P.O. Box 258222
Oklahoma City, OK 73126

Overnight Payments

Blue Cross Medicare Advantage (PPO)
3232 West Reno

Lockbox #258822

Oklahoma City, OK 73107

Blue Cross Medicare Rx (PDP)
PO Box 268845
Oklahoma City, OK 73126-8845

Mail International Claims to:
BCBS World Wide Center

PO Box # 261630

Miami, FL 33126

or: bcbsglobalcore.com

Membership Rewards
www.BlueRewardsOK.com

Resources

Medicare
https://www.medicare.gov/

Extra Help and Medicare Guidance
https://www.medicare.gov/manage-your-health

Contact
Information

BlueCross BlueShield
of Oklahoma
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Regarding Contact

Medicare Advantage Help Desk
Medicare Advantage Enrollment Fax Line

PDP / MAPD / Part D Help Desk
Policy, application and POR
related inquiries

PDP / Part D Enrollment Fax Line
Medicare Supplement Help Desk

Medicare Supplement
Enrollment Fax Line

3 8 2024 Producer Selling Guide | HOME
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Materials

(888) 723-7423

(855) 895-4747

(888) 723-7423

(855) 297-4245

(877)587-6638

(855) 867-6714

Referral
Program

30

Commissions and Contracting /
Producer Administration Phone

Producer Administration Fax

Commissions and Contracting /
Producer Service Center Email
Commission and certification
related inquiries

AHIP or HCSC Certification Inquiries

Blue Access For Producers Help Desk

(IT Help Desk)
Issues with the ComplianceWire
website related inquiries

Supply Line

Supply and Supply Portal related
inguiries

Producer Hotline /

Supply Portal Product Questions

Supply Website
Ordering PDP/MAPD supplies

AHIP (external number)
Inquiries concerning AHIP's
website or training

34

Additional Contact
Resources Information

Regarding Contact

(855) 782-4272

(918) 549-3039
producer_service_center@bchbsok.com
bmrxcertification@hcsc.net or via BAP

(888) 706-0583

(888) 655-1357
bcbssupport@summitdm.com

cmsalessupport@bcbstx.com

www.yourcmsupplyportal.com

(866) 234-6909

R, BlueCross BlueShield
) of Oklahoma
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conta ct Contracting

and Agent Support

Information
1 2 3 4

Blue Access for Producers (BAP): Your 9-digit HCSC-provided producer ID. Upon registering, a randomly generated, 24 hours after receipt of welcome
www.bcbsok.com/producer unigue password will be sent to the letter and producer ID

email address on file. Logging in with the
randomly generated password, the system
will prompt the agent to change to a new,
unigue and memorable password.

It is essential when enrolling a beneficiary online, that you log into BAP using your PRODUCER NUMBER, and not your agency number. If not, your agent of record status and commis-
sions are put at risk. If submitting a paper application, the same rule applies.

3 9 BlueCross BlueShield
2024 Producer Selling Guide | HOME & of Oklahoma
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