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August 2004 
 
 
Dear Physician, 
 
In April 2004, Blue Cross and Blue Shield of Oklahoma and BlueLincs HMO 
added the Proton Pump Inhibitors, (PPI) Aciphex and Protonix, to the second 
tier of the three-tier formulary.  
 
The Pharmacy and Therapeutics Committee, comprised of local physicians and 
pharmacists, has recommended prior authorization for any Tier III PPI (such as 
Prevacid, Prilosec or Nexium), after extensive review of studies that show 
minimal differences among the PPIs. Prior authorization will be required, effective 
Oct. 1, 2004. 
 
Please review the enclosed prior authorization process flow chart. If you have any 
questions regarding the flow chart or prior authorization, please contact me at 
(918) 561-9906 or by e-mail at rcwhite@bcbsok.com. 
 
To view the most current version of the three-tier formulary, visit 
www.bcbsok.com and click on the pharmacy link, or contact your provider 
relations consultant to request the printed version. 
 
Thank you for your assistance in making this formulary change and for helping to 
ensure quality care for our members. 
 
Sincerely, 

 
Ron White, D.Ph. 
Manager, Pharmacy Programs 
 
 

____________________________________________________________ 
A Member of the Blue Cross and Blue Shield Association, an Association of Independent Blue Cross and Blue Shield Plans 



Proton Pump Inhibitor 
Step Therapy Process Description
Blue Cross and Blue Shield of Oklahoma and BlueLincs HMO

Prescription claim submitted
for non-selected PPI

Yes

Yes

No

No

No

Claim pays

Criteria Applied

Claim pays

POS message: PA required

Physician submits PA
request to BCBSOK
Clinical Review Dept.

Contraindication to 
plan-selected PPI?

Patient has failed to
respond to therapy on at
least one selected PPI?

Changing to a selected
PPI may cause harm or be
a health risk to the patient

PA granted for 12 months

Medication history indicates
prior use of selected agent
within past 24 months

Automated Electronic Edit

Manual Prior Authorization Process

Legend
PA — Prior Authorization
POS — Point of Sale
PPI — Proton Pump Inhibitor
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