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Discontinuance of Paper Provider Claim Summary 
 
Effective Sept. 18, 2008, Health Care Service Corporation (HCSC) will discontinue 
producing the paper Provider Claim Summary (PCS) for all providers receiving the 
ERA and EPS. Providers were initially notified that paper would be discontinued 30 
days after your ERA and EPS were implemented. As part of our corporate paper 
reduction initiative, the 30-day notice is being strictly enforced.  Please contact the  
E-Commerce Center at (800) 746-4614 for additional information.  
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