
The virtual visits benefit provided by Blue Cross and Blue Shield of Oklahoma (BCBSOK) and  
powered by MDLIVE enables your clients’ employees to consult with a board-certified doctor  
by online video, mobile app, online video or phone, anytime, anywhere. 

Virtual visits can address a variety of non-emergency care issues, ranging from cold and flu to  
pink eye to behavioral health concerns. 

VIRTUAL  
VISITS: Provide your clients with 24/7/365 access  

to online doctor visits from anywhere



  

Benefits to your clients include:

•	 Cost savings realized when employees use virtual visits instead of primary care, urgent care, and emergency rooms 

•	 Potential for lower employee absenteeism due to illness and improved workforce productivity 

•	 Convenience for employees, with independently contracted, board-certified doctors available 24/7/365 or by appointment 

•	 Full integration with BCBSOK transparency products 

•	 Educational and promotional marketing materials to encourage employee participation 

•	 Seamless access to the virtual visits portal from Blue Access for MembersSM

Virtual visits may not be available on all plans. Non-emergency medical service in Idaho, Montana and New Mexico is limited to interactive audio/video (video only). Non-emergency medical service in 
Arkansas is limited to interactive audio/video only (video only) for initial consultation.

MDLIVE is a separate company that operates and administers the virtual visits program for Blue Cross and Blue Shield of Oklahoma. MDLIVE is solely responsible for its operations and for those of its 
contracted providers. MDLIVE® and the MDLIVE logo are registered trademarks of MDLIVE, Inc., and may not be used without permission.

Blue Cross®, Blue Shield® and the Cross and Shield Symbols are registered service marks of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield Plans.

Blue Cross and Blue Shield of Oklahoma, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association

Convenience for employees, 
with independently contracted, 
board-certified doctors available 
24/7/365 or by appointment.

604072.1218

For more information or to schedule a demonstration,  
contact your BCBSOK Account Representative.


