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June 2020 
Please distribute this newsletter, which contains claims, billing, Medical Policy, reimbursement, and other 
important information, to all health care providers, administrative staff, and billing departments/entities. This 
version of Blue Review is based on the electronic version that was distributed in June 2020 but because it 
is a summary copy, it may not have all the information contained in the electronic version. To sign up 
to receive the Blue Review electronically, complete the request form that can be found at 
bcbsok.com/provider.  

You can find the Blue Review online at bcbsok.com/provider/news and updates 

News & Updates 

COVID-19 Initiatives Extended into June 

Blue Cross and Blue Shield of Oklahoma (BCBSOK) has taken steps to make access to 
the testing and treatment for our members easier and less expensive during this 
national health emergency. We’ve extended the duration of these measures to continue 
serving our members. 

Read More     

================================================================================ 

COVID-19 Coverage Updates for Medicare Providers  

As the COVID-19 crisis continues to evolve, Blue Cross and Blue Shield of Oklahoma 

(BCBSOK) is making changes to serve our Medicare members. We are following 

Centers for Medicare & Medicaid Services (CMS) guidelines as appropriate. You can 

find updates in our COVID-19 FAQs for Medicare Providers , including on testing, 

treatment, telehealth and claims. 

Unless otherwise noted, the FAQs refer to our members in these individual and group 

Medicare Advantage and Medicare Supplement plans: 

https://www.surveymonkey.com/r/J3RQ3LJ
http://www.bcbsok.com/provider/
http://www.bcbsok.com/provider/news/bluereview.html
https://www.bcbsok.com/provider/news/2020/2020_05_20.html
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.bcbsok.com/provider/pdf/medicare-covid-19-faqs.pdf
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• Blue Cross Group Medicare Advantage (PPO)SM 

• Blue Cross Group Medicare Advantage Open Access (PPO)SM 

• Blue Cross Medicare Advantage (HMO)SM 

• Blue Cross Medicare SupplementSM 

• BlueSecureSM 

The FAQs include details on: 

Coverage for testing, testing-related visits and treatment 

Medicare Advantage and Medicare Supplement members won't pay copays, 

deductibles or coinsurance for: 

• Medically necessary lab tests to diagnose COVID-19 that are consistent with CDC 

guidance  

• Testing-related visits related to COVID-19 with in-network* providers, including at a 

provider's office, urgent care clinic, emergency room and by telehealth 

• Treatment for COVID-19 with providers or at facilities from April 1 through June 30, 

2020. This change may be extended if needed. Members should confirm whether their 

benefit plan covers services received from out-of-network providers. For questions 

about benefits, members may call the number on their ID card.  

Expanded access to telehealth at no cost-share 

Medicare Advantage and Medicare Supplement members can access in-network 

telehealth services at no cost-share for medically necessary, covered services and 

treatments consistent with the terms of the member’s benefit plan. Medicare Advantage 

PPO members have access to telehealth services with out-of-network providers but will 

be responsible for member cost-share for these services consistent with the terms of 

their plans. This cost-share waiver for telehealth services applies to claims beginning 

March 1, 2020. 

Telehealth for annual health assessments 
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Initial and subsequent Annual Wellness Visits (G0438 and G0439) may be conducted 

by telehealth. Submit claims for wellness visits with Modifier 95 and Place of Service 

(POS) 11. BCBSOK covers one wellness visit every calendar year. 

• Note: CMS has not approved Initial Preventive Physical Examinations (IPPE) (G0402) 

for telehealth. Members are eligible for the IPPE during their first 12 months of 

enrollment in Medicare.  

To confirm Medicare members’ coverage and benefits, you may use the Availity® 

Provider Portal or your preferred vendor. To verify telehealth coverage, please call 

Provider Services at 1-877-774-8592 for individual and 1-877-299-1008 for group 

members. 

Resources 

• CMS Current Emergencies and News Alerts  

• CMS Covered Telehealth Services and Telehealth Codes  

*Blue Cross Medicare Supplement members do not have network restrictions unless otherwise noted in their plan terms. 

Checking eligibility and/or benefit information and/or the fact that a service has been preauthorized/pre-notified is not a guarantee of 
payment. Benefits will be determined once a claim is received and will be based upon, among other things, the member’s eligibility 
and the terms of the member’s certificate of coverage applicable on the date services were rendered. If you have any questions, call 
the number on the member’s ID card. 

Availity is a trademark of Availity, LLC, a separate company that operates a health information network to provide electronic 
information exchange services to medical professionals. Availity provides administrative services to BCBSOK. BCBSOK makes no 
endorsement, representations or warranties regarding any products or services provided by third party vendors such as Availity. If 
you have any questions about the products or services provided by such vendors, you should contact the vendor(s) directly. 

================================================================================ 

Behavioral Health Program Changes for BlueLincs HMOSM  

On June 1, 2020, Blue Cross and Blue Shield of Oklahoma (BCBSOK) began 

administering behavioral health benefits for BlueLincs HMO members, replacing the 

behavioral health administrator, Magellan Healthcare®. 

This means that for dates of service beginning on or after June 1 for BlueLincs HMO 

members: 

https://www.availity.com/
https://www.availity.com/
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.cms.gov/newsroom
https://www.cms.gov/Medicare/Medicare-General-Information/Telehealth/Telehealth-Codes
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• Behavioral health claims must be submitted to BCBSOK for reimbursement. 

• Eligibility, prior authorization and claim inquiries should be directed to BCBSOK. Please 

call the number on the member ID card.  

BlueLincs HMO members have been notified of the transition. Some members have 

received new BCBSOK ID cards as part of this transition. For more information, please 

review the 2020 Behavioral Health Program Change FAQs. The FAQs can also be 

found on our website under the Behavioral Health Care Management page/Related 

Links. 

We don’t expect member benefits to be affected by this change. It’s important to use the 

Availity Provider Portal or your preferred vendor to check eligibility and benefits for all of 

our members prior to service. This will help you confirm coverage details and other 

important information, including any prior authorization and pre-notification 

requirements.  

BCBSOK will continue to contract with Magellan Healthcare, Inc. ("Magellan"), an independent company, until May 31, 2020, to 
administer behavioral health benefits for BlueLincs HMO.  

Availity is a trademark of Availity, LLC, a separate company that operates a health information network to provide electronic 
information exchange services to medical professionals. Availity provides administrative services to BCBSOK. BCBSOK makes no 
endorsement, representations or warranties regarding any products or services provided by third party vendors such as Availity. If 
you have any questions about the products or services provided by the vendor, you should contact the vendor directly. 

Checking eligibility and/or benefit information and/or the fact that a service has been preauthorized/pre-notified is not a guarantee of 
payment. Benefits will be determined once a claim is received and will be based upon, among other things, the member’s eligibility 
and the terms of the member’s certificate of coverage applicable on the date services were rendered. If you have any questions, call 
the number on the member’s ID card. 

================================================================================ 

Important Reminder about Billing for Point-of-use Convenience Kits 

Blue Cross and Blue Shield of Oklahoma (BCBSOK) regularly reviews claims submitted 

by providers to help ensure that benefits provided are for services included in our 

member’s benefit plan and meet BCBSOK’s guidelines. Some providers are submitting 

claims for point-of-use convenience kits used in the administration of injectable 

medicines. These prepackaged kits contain not only the injectable medicine, but also 

supply items, such as, but not limited to, alcohol prep pads, cotton balls, band aids, 

disposable sterile medical gloves, povidone-iodine swabs, adhesive bandages and 

https://www.bcbsok.com/pdf/2020behavioralhealthprogramchange.pdf
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gauze. As a reminder, only the drug component(s) of the kit will be reimbursable 

to the provider. 

BCBSOK periodically checks availability and pricing of these kits to better manage 

costs. Often, the cost of these convenience kits is more than the cost of its components 

when purchased one item at a time. Non-drug supplies in the kits are inclusive of the 

practice expense for the procedure performed for which no added compensation is 

warranted to the provider. Reimbursement for these point-of-use convenience kits may 

be updated based upon the U.S. Food and Drug Administration (FDA) approved drug 

component. 

Remember to provide the most appropriate care in the most cost-effective manner. 

As a reminder, it's important to check member eligibility and benefits through Availity® or 

your preferred vendor web portal prior to every scheduled appointment. Eligibility and 

benefit quotes include membership status, coverage status and other important 

information, such as applicable copayment, coinsurance and deductible amounts. 

Checking eligibility and benefits also helps providers confirm benefit preauthorization 

requirements. Providers must also ask to see the member's ID card for current 

information and a photo ID to help guard against medical identity theft. When services 

may not be covered, members should be notified that they may be billed directly. 

Obtaining benefit preauthorization is not a substitute for checking member eligibility and 

benefits. 

The above material is for informational purposes only and is not intended to be a substitute for the independent medical judgment of 
a physician. Physicians and other health care providers are encouraged to use their own best medical judgment based upon all 
available information and the condition of the patient in determining the best course of treatment. Members should refer to their 
certificate of coverage for more details, including benefits, limitations and exclusions. Regardless of benefits, the final decision about 
any medication is between the member and their health care provider. 

Checking eligibility and/or benefit information is not a guarantee of payment. Benefits will be determined once a claim is received 
and will be based upon, among other things, the member’s eligibility and the terms of the member’s certificate of coverage 
applicable on the date services were rendered. If you have any questions, please call the number on the member’s ID card. 

Availity is a trademark of Availity, LLC, a separate company that operates a health information network to provide electronic 
information exchange services to medical professionals. Availity provides administrative services to BCBSOK. BCBSOK makes no 
endorsement, representations or warranties regarding any products or services provided by third party vendors such as Availity. If 
you have any questions about the products or services provided by such vendors, you should contact the vendor(s) directly. 

================================================================================ 
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Calls to Electronic Commerce Services will be Redirect to Email as of 

June 15, 2020 

The Blue Cross and Blue Shield of Oklahoma (BCBSOK) Electronic Commerce 

Services phone number of 800-746-4614 will be retired on June 15, 2020. As of this 

date providers and/or clearinghouses will be directed to email their inquiries to 

Electronic Commerce Services verses calling. 

Electronic Commerce Services will remain available via email to assist you with the 

following Electronic Data Interchange (EDI) transactions: 

• Electronic professional and institutional claim submission (837P and 837I transactions) 

• Claim payment via 835 Electronic Funds Transfer (835 EFT) 

• 835 Electronic Remittance Advice (835 ERA), or delivery of claim payment information 

For more information on EDI transactions and other online tools and resources, refer to 

the Electronic Commerce section of our Provider website.  

================================================================================================= 

Feature Tip 

BCBSOK will update CPT® codes for some preauthorization services 

On Sept. 1, 2020, Blue Cross and Blue Shield of Oklahoma (BCBSOK) will update its 

list of Current Procedural Terminology (CPT) codes to comply with changes from the 

American Medical Association (AMA). These changes are the result of new, replaced or 

removed codes implemented by the AMA. 

What's New: On Sept. 1, 2020 we will update the eviCore healthcare managed 

procedure code list for services that require preauthorization. 

More Information: For a list of eviCore managed codes effective Jan. 1, 2020, go to 

our website in the pre authorization section. Check the AMA website for more 

information on CPT codes. 

mailto:eCommerceServices@bcbsok.com?subject=Inquiries%20to%20Electronic%20Commerce%20Services
https://www.bcbsok.com/provider/claims/edi_commerce.html
https://www.ama-assn.org/
https://www.bcbsok.com/provider/clinical/precertification_req.html
https://www.ama-assn.org/practice-management/cpt
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Check Eligibility and Benefits: To identify which members require preauthorization for 

services on the code list, check eligibility and benefits through Availity® or your preferred 

vendor. 

CPT copyright 2019 American Medical Association (AMA). All rights reserved. CPT is a registered trademark of the AMA. 

Availity is a trademark of Availity, L.L.C., a separate company that operates a health information network to provide electronic 
information exchange services to medical professionals. Availity provides administrative services to BCBSOK. 

eviCore is an independent specialty medical benefits management company that provides utilization management services for 
BCBSOK.  

The vendors are solely responsible for the products or services they offer. If you have any questions regarding any of the products 
or services they offer, you should contact the vendor(s) directly. 

================================================================================================= 

Web Changes 

• Posted May  Blue Review to Education and Reference Center/News and 

Updates/Blue Review page.  

• Updated Behavioral Health Care Management Program under Clinical Resources  

• Posted: Blue Cross Medicare Advantage Prior Authorization List Effective 9/1/2020 to 

Network Participation/Blue Cross Medicare AdvantageSM Plans 

• Updated Behavioral Health Clinical Practice Guidelines 2019-2020 to Clinical 

Resources/Behavioral Health Care Management Program/Related Links. 

 

Stay informed! 
Watch the News and Updates on our Provider website for important announcements. 

 
Provider Training 
For dates, times and online registration, visit the Provider Training page. 
 
 
 

ClaimsXtenTM Quarterly Updates 

New and revised Current Procedural Terminology (CPT®) and Healthcare Common 

Procedure Coding System (HCPCS) codes are periodically added to, or deleted from, 

the ClaimsXten code auditing tool software by the software vendor on a quarterly basis 

and are not considered changes to the software version. Blue Cross and Blue Shield of 

Oklahoma (BCBSOK) will normally load this additional data to the BCBSOK claim 

processing system after receipt from the software vendor and will confirm the effective 

https://click.provider-email.com/?qs=cda0ad3ff3d74c6ed47261bf894ac54cce42e9c775b3a785b8fbd931b0565f3d6e62d91751548ca82afd80165dd1297d32585ab38dd15eaa
https://click.provider-email.com/?qs=cda0ad3ff3d74c6ec1ac8a1c181ff992ad493218e09d39bbae4df2861b4f45fc4d3a2f4e3bd3350fec6cb1ef77c917b17b5d187d2d0bc75e
https://click.provider-email.com/?qs=cda0ad3ff3d74c6e23ac25249d7625f70e61b1fa2fdc41cb393795397c8e2f9c55ef6bc6f672f7293dd5bf1476e4a5e64bb9bc6368ed79c2
https://click.provider-email.com/?qs=cda0ad3ff3d74c6ebca45e32d48b2d5f32724c4ab568945c64fca9514d2cee41ec4c1659bfa14eebdafa640b19c0296ba9f9db1f2f8ace75
http://links.mkt2527.com/ctt?kn=6&ms=MTQwMzIzMjMS1&r=MjUwMzA0MjU0MDYyS0&b=3&j=MTQ2MDgyNzIxMwS2&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=19&ms=MTQwMzIzMjMS1&r=MjUwMzA0MjU0MDYyS0&b=3&j=MTQ2MDgyNzIxMwS2&mt=1&rt=0
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date via the News and Updates section of the BCBSOK Provider website. Advance 

notification of updates to the ClaimsXten software version also will be posted on the 

BCBSOK Provider website.  

To help determine how some coding combinations on a particular claim may be 

evaluated during the claim adjudication process, you may continue to use Clear Claim 

ConnectionTM (C3). C3 is a free, online reference tool. Refer to the Clear Claim 

Connection page on our website for more information on gaining access to C3, as well 

as answers to frequently asked questions about ClaimsXten. Updates may be included 

in future issues of the Blue Review. Note: C3 does not contain all of the claim edits and 

processes used by BCBSOK in adjudicating claims, and the results from use of the C3 

tool are not a guarantee of the final claim determination.  

ClaimsXten and Clear Claim Connection are trademarks of McKesson Information Solutions, Inc., an independent company 

providing coding software to BCBSOK. McKesson Information Solutions, Inc. is solely responsible for the software and all the 

contents. Contact the vendor directly with any questions about the products, software and services they provide.  

CPT copyright 2018 American Medical Association (AMA). All rights reserved. CPT is a registered trademark of the AMA.  

  

BCBSOK Online Provider Orientation 
The Online Provider Orientation is a convenient and helpful way for providers to learn about the online 
resources available to them. 

 
Medical Policy Reminder 
Approved new or revised BCBSOK medical policies and their effective dates are posted on the BCBSOK 
website the first day of each month. These policies may impact your reimbursement and your patients’ 
benefits. You may view all active and pending policies, or view draft Medical Policies and provide 
comments. These can be accessed on the Standards and Requirements page of our provider website. 
 
While some information on new or revised medical policies may occasionally be published for your 
convenience, please visit bcbsok.com/provider for access to the most complete and up-to-date 
information.  

 
On-demand Training 
An eRM tutorial is available to show you how to navigate the features of the eRM tool. Log in at your 
convenience to complete the tutorial and use it as a reference when needed. 
 

We Want Your Feedback 
Do you have a helpful suggestion or feedback about our website? Fill out our Feedback Survey. 

 

Like us 

on Facebook  
 

Follow us 

on Twitter 

 

Watch us 

on Youtube  

 

https://click.provider-email.com/?qs=94ecfd1598b593e8661374ccdeb82abc2fa2fba48e4b2e1a1430a62486eb4adc820bcaf0621a2e27c0e9243ada8d7f3cb50375ece5622450
https://click.provider-email.com/?qs=94ecfd1598b593e8661374ccdeb82abc2fa2fba48e4b2e1a1430a62486eb4adc820bcaf0621a2e27c0e9243ada8d7f3cb50375ece5622450
https://click.provider-email.com/?qs=94ecfd1598b593e8847aac2193ecfe067ef4d67d82ae06bf79cccc9abde3be1c72c242f8ff22f43c872179ad1d06985853cf6e45545b4946
https://click.provider-email.com/?qs=94ecfd1598b593e802728eb27e3f4de8f6cc42d6838519b33598e695765ce4fea5634558abd71d91bde4581ad73e59936284268fa69f8548
https://www.bcbsok.com/provider/provider_orientation/index.html
http://links.mkt2527.com/ctt?kn=17&ms=ODMxMDI5OQS2&r=NzU5NzYyMTE3OTMS1&b=0&j=ODIwMjQyNjM3S0&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=13&ms=ODMxMDI5OQS2&r=NzU5NzYyMTE3OTMS1&b=0&j=ODIwMjQyNjM3S0&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=21&ms=ODMxMDI5OQS2&r=NzU5NzYyMTE3OTMS1&b=0&j=ODIwMjQyNjM3S0&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=6&ms=MTU4MDI4MzIS1&r=NzU5NzYyMTE3OTMS1&b=3&j=MTY2MDc5NDQwNQS2&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=4&ms=ODEzOTk0NAS2&r=NzU5NzYyMTE3OTMS1&b=0&j=NzgxMTc3MjIyS0&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=4&ms=ODEzOTk0NAS2&r=NzU5NzYyMTE3OTMS1&b=0&j=NzgxMTc3MjIyS0&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=5&ms=ODEzOTk0NAS2&r=NzU5NzYyMTE3OTMS1&b=0&j=NzgxMTc3MjIyS0&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=5&ms=ODEzOTk0NAS2&r=NzU5NzYyMTE3OTMS1&b=0&j=NzgxMTc3MjIyS0&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=6&ms=ODEzOTk0NAS2&r=NzU5NzYyMTE3OTMS1&b=0&j=NzgxMTc3MjIyS0&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=6&ms=ODEzOTk0NAS2&r=NzU5NzYyMTE3OTMS1&b=0&j=NzgxMTc3MjIyS0&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=4&ms=ODEzOTk0NAS2&r=NzU5NzYyMTE3OTMS1&b=0&j=NzgxMTc3MjIyS0&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=5&ms=ODEzOTk0NAS2&r=NzU5NzYyMTE3OTMS1&b=0&j=NzgxMTc3MjIyS0&mt=1&rt=0
http://links.mkt2527.com/ctt?kn=6&ms=ODEzOTk0NAS2&r=NzU5NzYyMTE3OTMS1&b=0&j=NzgxMTc3MjIyS0&mt=1&rt=0

