BlueCross BlueShield of Oklahoma

The Health Outcomes Survey: We All Play a Role

Every year, the Centers for Medicare & Medicaid Services (CMS) sends our members the Health Outcomes Survey (HOS).
The goal of the HOS is to gather clinically meaningful health status data from Medicare Advantage members to support
quality improvement activities, monitor health plan performance and improve the health of this population. If you get
questions from members who have received the survey, please encourage them to participate.

Who gets the HOS?
CMS sends the survey to a random sample of members who are:

* Enrolled in a Medicare Advantage (MA) or Prescription Drug plan for at least six months
* 18+ years of age

When do members receive the HOS?

The survey is conducted August to November. Members are asked to rate their last six months of care.

How are HOS results used?

HOS results affect CMS' Star Rating. The results are a measure of a Medicare Advantage's plan effectiveness.
They provide guidance on how to improve plans and maintain valuable plan benefits.
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What the HOS Covers

The survey covers health care topics our members may discuss with you, such as:

Improving or maintaining physical health

Physical health includes conditions our members may have, as well as:
* How they manage pain

* How easy it is for them to perform daily activities

* How easy or difficult it is for them to move

Improving or maintaining mental health

Mental health can include any changes in energy levels, mood swings or sleeping patterns. Consider talking with our
members about how mental health can affect physical health. Complete a standard depression screening with members,
such as the Patient Health Questionnaire with Nine Questions (PHQ-9). If the screening is positive, recommend follow-up
with a provider trained to evaluate depression.

Monitoring physical activity

Physical activity can help improve mobility and balance, reduce the risk for falls and control blood sugar and blood
pressure levels. Consider talking with our members about activities they can perform and community options for activity,
such as local fitness centers or Silver Sneakers®.

Improving bladder control

Encourage our members to tell you if they are having urine leakage issues, which can increase with age. Discuss options
to improve bladder control.

Preventing falls

Every year, 3 million Americans 65 and older are treated in emergency
departments for a fall, according to the Centers for Disease Control and
Prevention. Talk with our members about fall risks and prevention, such as:

Learn more about the HOS
on the CMS website:

* Keeping items they frequently use in easy reach
* Installing handrails on stairs and grab bars next to toilets and in showers

e Cleaning up spills right away, and not leaving items on the floor.

The above material is for informational purposes only and is not a substitute for the independent medical judgment of a physician or other health care provider. Physicians and other health care
providers are encouraged to use their own medical judgment based upon all available information and the condition of the patient in determining the appropriate course of treatment.
References to other third-party sources or organizations are not a representation, warranty or endorsement of such organization. The fact that a service or treatment is described in this
material, is not a guarantee that the service or treatment is a covered benefit and members should refer to their certificate of coverage for more details, including benefits, limitations and
exclusions. Regardless of benefits, the final decision about any service or treatment is between the member and their health care provider.

Prescription drug plans provided by Blue Cross and Blue Shield of Oklahoma, which refers to HCSC Insurance Services Company (HISC), an Independent Licensee of the Blue Cross and Blue Shield
Association. A Medicare-approved Part D sponsor. Enrollment in HISC's plans depends on contract renewal.

SilverSneakers® is a wellness program owned and operated by Tivity Health, Inc., an independent company. Tivity Health and SilverSneakers® are registered trademarks or trademarks of Tivity
Health, Inc., and/or its subsidiaries and/or affiliates in the USA and/or other countries.

HMO and PPO plans provided by Blue Cross and Blue Shield of Oklahoma, which refers to GHS Health Maintenance Organization, Inc. d/b/a BlueLincs HMO (BlueLincs) (HMO plan) and refers to GHS
Insurance Company (GHSIC) (HMO Special Needs Plan and PPO plans). HMO and PPO employer/union group plans provided by Health Care Service Corporation, a Mutual Legal Reserve Company
(HCSC). HCSC, BluelLincs, and GHSIC are Independent Licensees of the Blue Cross and Blue Shield Association. HCSC, BlueLincs, and GHSIC are Medicare Advantage organizations with a Medicare
contract. GHSIC is a Medicare Advantage organization with a Medicare contract and a contract with the Oklahoma Medicaid program. Enrollment in these plans depends on contract renewal.


https://www.cdc.gov/falls/facts.html
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